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Adapter Development and Support -EAI

The Customer

Sun Microsystems, a leading provider of industrial-strength hardware,
software, and services that power the Net and allow enterprises
worldwide to take their businesses to the Nth,

The Solution

Development, Support and Maintenance of adapters for various
applications like Siebel’99, Oracle Applications, Netscape Messaging
Server 3.6, MQ Series, People Soft and LDAP. The support and
maintenance services include:

® Diagnosis of problems, bugs reported by users of the adapters.
Resolution of diagnosed problems and bugs.
Enhancements through modification of the adapter source code or
by suggesting alternative configurations.
Regression testing and verification of product configurations for
new releases.
Provision of incremental software releases and software
configuration management in situations where the adapter source
code has been modified.
Production, Operations & Documentation Support.

Technology

Forté, C, Java, EJB, RMI, NI, NT, Solaris, JDK1.2, jaxpParser, sax
Parser, iPlanet WebServer6.1, iPlanet App Server 6.0,
JavaWebServer2.0, OOAD, Rational and Mercury (Robot, Win Runner,
Load Runner) for functional testing and JUnit, JTest for unit testing.




